
 

 

 

Independent financial support and energy advice 

If you are facing bills that you can’t afford and struggling with the rising cost 
of energy, The British Gas Energy Trust is here to help. They are an 
independent charitable trust set up to support families and individuals 
facing financial hardship and energy debt across England, Wales and 
Scotland. 

The rising cost of living means more people are experiencing financial 
difficulty for the first time. If you’re worried about money and energy debt 
and don’t know where to turn, to understand what support is available. 

The UK’s biggest ever energy support package 

At British Gas we know we need to do more to help. That's why we're 
giving £25 million to the British Gas Energy Trust to help more customers 
get the help they need through the energy crisis. 

https://www.britishgas.co.uk/energy/british-gas-energy-
trust.html?cid=oem_BGCE321922_Mon_20220912_23430 

Additional support 

Some other suppliers offer grants just for their customers: 

• Bulb Energy Fund 

• EDF Energy Customer Support Fund 

• E.ON Energy Fund 

• OVO Debt and Energy Assistance 

• Scottish Power Hardship Fund 

• Octopus Support Fund 
 

https://www.britishgas.co.uk/energy/british-gas-energy-trust.html?cid=oem_BGCE321922_Mon_20220912_23430
https://www.britishgas.co.uk/energy/british-gas-energy-trust.html?cid=oem_BGCE321922_Mon_20220912_23430
https://citizensadviceplymouth.org.uk/bulb-energy/
https://www.edfenergy.com/for-home/help-centre/faq/can-i-get-grant-help-me-pay-my-energy
https://www.eonenergy.com/more-for-your-home/energy-fund.html
https://www.ovoenergy.com/help/debt-and-energy-assistance
https://community.scottishpower.co.uk/t5/Extra-Help/Hardship-Fund/ta-p/53
https://octopus.energy/blog/struggling-to-pay/

