Covid Update: April 2022

1, Our Office

The office has re-opened to the public on a part time basis. Current opening times are 9am-1pm on Tuesdays and 9am-5pm on Wednesdays. We will review these times over the coming months, in discussion with tenants. A new entrance has been created to the reception area to ensure segregation from the entrance to Footsteps Nursery. 

All staff are now based in the office for part of their working week (a level of remote working is continuing). Staff are conducting contacts with tenants and others in person, but in line with agreed precautions (e.g., social distancing, hygiene measures, ventilation of rooms etc.).

We have received feedback previously that during Covid it has been more difficult contacting us. We have increased our frontline staffing, and this together with more staff working from the office and the part time re-opening of the housing reception should have improved ease of contact. However, if you have had problems contacting us, we would welcome further feedback with a view to making any necessary improvements.


2. Repairs and Maintenance

Although our regular monthly repairs surveys highlight high satisfaction with repairs, we have received some feedback from recent surveys of some dissatisfaction with the repairs service, mainly because of delays with repairs. During periods of lockdown the ordering of many repairs (non-emergency responsive repairs and planned maintenance repairs) was delayed due to Covid and we are still in the process of catching up on these. Catch up has been slower than anticipated because of problems obtaining some materials and also due to contractor capacity. Of 200 catch up repairs just over 20 remain outstanding, mainly due to access issues. 

The delays experienced have included the fitting of new electric fires to replace gas fires found to be poor condition. Again, this has been slower than anticipated because of problems with the supply of new fires and  with the engagement of engineers to carry out the work. Seventeen fires are still to be fitted. If you are waiting for a fire to be fitted, please respond to any requests from us for an access time for the work, or for your choice of fire (we are continuing to chase a small number of tenants who haven’t provided a choice).

We apologise for any delays you may have experienced. We are working with our contractors to improve completion times and reduce delays to a minimum.

Operating the repairs service safely

Although restrictions have been eased all contractors are continuing to work in line with industry and Health and Safety Executive (HSE) guidance and advice. This includes the wearing of Personal Protective Equipment (PPE), maintaining required distances, washing/sanitising of hands and checking occupants circumstances prior to entering to ensure no Covid related illness, potential illness or self-isolation.

If a contractor calls at your home, please:

 Open doors and make a clear path to the area where the contractor will be working
 Open doors and windows to the room(s) being worked in
 Disinfect the area around where the contractor is working
 Wear a face mask
 Stay at least 2 metres away- preferably in a different room
 Do not provide drinks or food

Please let the contractor know if you are ill with Covid 19, have symptoms of the virus or are
self- isolating. In this instance we will normally only enter your home to fix risk to life
emergencies.

Gas Servicing:

It is very important that we continue to carry out the annual checks and servicing of gas
heating systems and appliances. Please allow access so that the check and servicing can be
completed, and we can confirm the safety of these appliances. Our contractors are taking
all necessary precautions to ensure that they do not put you, or themselves, at risk. If you
do have any concerns on this matter, please contact us.

Other health and safety checks:

Electrical safety checks and fire safety checks in communal areas are continuing as normal.
As per gas servicing’s please allow access for these checks in order that systems can be
confirmed as safe. If you do have any concerns, please contact us.

3. Your welfare:

This continues to be a difficult time which is having a serious impact on many people. If you are struggling with any aspect of managing the current situation and need further help or assistance, please speak to us. There is a vast range of support available and depending on your issue we will either be able to help you directly, or to put you in touch with one of the many support groups available locally. If you would prefer to contact a support group directly useful contact numbers include:

Financial Help

Allerdale Citizens Advice: www.citizensadvice.org.uk or call 01900 604735.
West Cumbria Community Money Advice: www.wccma.co.uk

Community Food Projects

Moorclose Community Centre -Needham Drive, Workington, CA14 3SE
Contact: Facebook 'Moorclose Community Centre'
Help with Food

The North Lakes Foodbank can be contacted on 07502311452 and operates across Allerdale at the following locations and times:

Maryport - St Mary's Church, Netherhall Corner, CA15 6LL - Tues/Thurs 12pm - 2pm and
Fri 4pm - 6pm.

Cockermouth - Lorton Street Methodist Church, CA13 9RH - Tues/Wed/Thurs 10am- 12pm

Workington - Bridge Centre, Central Square, CA14 3BG - Mon/Wed/Fri 12pm - 2pm

Wigton - Cornerstone Methodist Church, 50 High Street, CA7 9PG - Tues/Fri 10am- 12pm

We will be resuming check in calls with tenants where think that some problems could be experienced.

4. Rent Payments

Rent payments still need to be made as normal and we continue to monitor rent accounts
and follow up where rent is owed.

We understand that because of current circumstances meeting your rent obligations in full
may be difficult. If your financial situation has become more difficult, please speak to us as
soon as possible. We can provide advice and assistance e.g., with claiming universal credit or
other benefits, or with other financial support that you may be able to get. We can put
revised rent payment arrangements in place where this is needed.

To discuss a rent payment issue please call: 01900 602906 option 2.

Rent payments can be made as follows:

On our website www.westfieldha.org.uk
Using the tenant portal
By phone – 01900 602906 option 2
By standing order
By direct debit

Card payments can also be made at the office (Tuesday mornings and all day Wednesday) but we no longer take cash payments.

5. Footsteps Nursery

The nursery is open and operating at full capacity. We are continuing to operate a drop off and collection service with no entry to the nursery building for parents/carers. We will be reviewing access to the nursery for parents/carers, and other current Covid measures over the next few weeks.

To contact the nursery please call: 01900 872011.

6. Further information

For any further information about Covid and the current service please contact us.
Whilst measures have been eased, we do ask that the pre-cautions outlined here are observed and that other relevant guidance and advice is followed.

 If you need more information on this advice, or any other matters relating to Covid please contact us.
